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Guide for checking your balance or purchasing a
plane ticket with your Volaris eWallet.

1. Go to volaris.com and log in at the top right with the username and
password used to register the card.

volaris * English / $ MXN =

Flights Packages Mytrips Check-in  Flight Status Your travel guide  Destinations @ Promotions  Privacy and Help

Round Trip One way

Mexico city (All ... --- : TN | 55 Y [
Origin Select your destination 5 Travel from August to October 2021!
Travel to Mexico or Travel within Mexico
h Central America starting at starting at
Departure Return 4 * *
2 \Wed. Ave 17,2022 &) sat Aue 20,2022 $
7 USD, one way MXN, one way
1A;1ul; = - Have a Promocode? (optional) : am 4 1
/ ‘. it |

View available promos

Search flights =)=

Secure payments

2. Check the amount available in your Volaris eWallet after signing in at the
top right of the page.

English/ $ MXN + O JaME

volaris +

Hi JAMIE MEZA ZACRO

Your invex electronic wallet has 440 MXN

You have v.club friends & family membership

Edit my profile

Sign Off

Your Volaris eWallet
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3. Start your ticket purchase by selecting your origin, destination, travel

date, and number of passengers.

volaris # Engieh / $MXN »
Flights Packages Mytrips Check-in  Flight Status Your travel guide © Promotions  Privacy and Help

' FLEXIBILITY

2 Add unlimited
Round Trip One way 8 flight changes!

Mexico city (All ... Cancun p ;
Origin Destination : Travel from August to October 2021
| Travel to Mexico or Travel within Mexico
S Central America starting at starting at
. . L * *
2 Wed, Aug 31, 2022 &) Thu, sep 1. 2022 3 $1 o o $599

USD, one way

code? (optional)

1 Adult

View available promos

Search flights =

Secure payments

Confirm your selected dates

August » 2022 ~ September ~ 2022 ~

MXN, one way

Your Volaris eWallet
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4. Select the fare type (Basic, Classic, Plus). If you have an active v.club
membership or you are a Volaris INVEX 2.0 card holder, which has the
Individual v.club membership benefit, you may select that fare.
Otherwise, you may get it in the next step.

VO'GI’iS + Engiish / § MXN »

Q Fis: & 3 €2
Your reservation
Passengers -

The shown prices are per passenger; you must cover the Airport Use Fee (TUA) know its cost in the next step @ g
ul

Choose your departure flight

Mexico City (All airports) to Cancun

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
< Aug 28, 2022 Aug 29,2022 Aug 30,2022 Aug 31,2022 Sep 1,2022 Sep 2.2022 Sep3.2022

$235 MXN $235 MXN $235 MXN $235 MXN $235 MXN $235 MXN $235 MXN

Sorted by: Recommended - Regular prices v.club prices @

4 zeats leftin thiz fare

6:29 AM ik om 8:50 AM
My Norwzton * Cancun $3000 VN i
(AICM) $792 mxn $653 mxn
Y4 216 Operated by Volarz Mexico Detailz

v v
749AM 2 . 10:10AM o
Mexico City Nareztos Cancun 333 MM haaaal
aiew) $264 mxn $169 mxn
Y4 714 Operated by Volarz Mexico Detailz

v v

£Ya tienes una cuenta v.club? Entre aqui

Unete a v.club y disfruta de los

beneficios

v. con los mejores precios en todos los
vuelos y formas de volar.

v. ahorrando hasta $500 MXN ($25 USD)
en cada vuelo

v. con promociones exclusivas todos los
v.club joeves
Viajando al mejor
precio.

Con v.club Amigos y Familia, los nifios
pagan solo la UTA (Tarifa de Uso de
Aeropuerto). Términos y condiciones

v.club Membresia Individual

$8 MXN/ Mes’
($99 MXN / Ano)

Quiero viajar con los precios v.club

No gracias, quiero los precios regulares.

Your Volaris eWallet
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5. Once the flight is selected, you may add 22 |b extra for your carry-on
baggage, checked baggage, and the combos that best meet your needs.
Remember that if you pay for more than half of your reservation with
your Volaris INVEX eWallet or with your Volaris INVEX Card, you get
exclusive baggage benefits. Volaris INVEX baggage benefits cannot be
combined with fare benefits. For more information, visit our Volaris
INVEX Credit Cards section.

With Vuela Basic
= Cards 0, 1 and 2: 1 checked bag of 55 lbs

With Vuela Classic
= Cards 0, 1 and 2: 1 checked bag of 55 lbs

With Vuela Plus
» Card 0: 1 checked bag of 55 Ibs
» Cards 1 and 2: 1 checked bag of 77 lbs

Add 22 Ibs extra in cabin bag

Your reservation includes only 1 personal item : - ”
and 1 light cabin bag that weigh no more than Personal item and light cabin bags Personal item and standard cabin
22 Ibs between both. 22 Ibs between both bags 44 Ibs between both

If your bags exceed 22 Ibs you must pay the @ Limited weight = @ 2lbzextra
corresponding extra weight fee per segment. weight
If it exceeds checked bag fee will apply. o T i © Second tobowd

© Subjectto © Reserved space
availability of in the cabin
cabin space
Leam more about baggage restrictions and more

in our baggage policy

1 personal item and 1 light cabin

o Adultt bag 22 Ibs between both (0] Add 221bs extra

7y 2 For $350MXN per passenger
Included with the fare

( Apply for the departure and return flight Confirm selection =

Your Volaris eWallet
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volaris + e/ s (O same )

— —
1 Adult
22 Ibs extra in Checked baggage
carry Detaik: Flight costs -
D s From
Sl $350 MXN .
$200 MXN Promo

discount{PM3DUN)

. Total $1,203 MXN
Get more benefits by adding our combos

Optional services -

More Flexibility Combo Business Health Insurance

x i Z Total $0 MXN

« Unlimited time and date « Unlimited time and date « Medical assistance at home,

changes changes hotel or lodging
« All dates available « 22 Ibs extrain carry-on « Accidental death
« Refund in case of trip « Standard seat selection at no « Medical transfer in case of Total $1,203 MXN

cancellation or interruption test cost emergency or accident
Details « Hold your fare for 72 hours Details

Details

2z in Mexico, Only availabie for residents in Mexico.

Only available for rezid

$160 MXN $760 MXN $138 MXN

Add Add Add

6. Select your preferred seat.

voluris - Englich / § MXN
© Figh: v @ set Your reservation
| Basic
Select your seats Seect seats fter e
— CUN
MEX-CUN Wednesday, August 31, 2022

Departure

Mexico City (AICM) - Cancun « Bt Exit » Return flight Details

CUN — MEX

[ | o

Premium

Total cost of seats $0 MXN L] L] “_,‘ 5 u L} L] Passengers -

i ] =2 lEE) 1 Adult
EEE
OOJi‘ 3 Flight costs -

Thursday. September 1, 2022

aee

s Quick exit e
& Speciaizszistance @ Travel wiith your pet | = I *‘ 7‘ | *H I f‘ $948 MXN
[ 4
T T = _Sosm cual e 2 $829 MXN
) | A A || )
Seat type =
Standard
$167 MXN

() Premium

L aaslans
000 000 = s
OO0 - OO0 Optional services =

(7] Quick exit

Your Volaris eWallet
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7. The customer details will be pre-filled with the card owner's information.
If you choose a Basic, Classic, or Plus fare, the details may be edited. If
you select a v.club fare, the details will be locked and cannot be edited,
as membership only applies to the owner for Volaris INVEX 2.0 card
holders.

volaris + English / $ MXN «

© Fig: e @ Sz ierr (@) CustomersPayment Your reservation
‘ Basic

Customer and payment information

Customer Adult 1 #im

Wednesday. August 31, 2022

First name Last name
@ Aduit 1 Return flight Details

o CUN — MEX
17 e Aug " 1374 o O me O remate va:‘d-e; ;:xe'nbev 1, zc:-:‘ -
e Passengers -
R 1 Adult

Flight costs =

&% Add personalized attention

Continue to Contact details

Contact details

Total $1.203 MXN

Optional services -

VOIOI"iS - Engiish / $ MXN +

discount{PM3DUN}

Contact details $609 5000
Customer We will notify you about any changes in your itinerary or flight status. M
o test test C] Use primary customer name =
Adult 1 =
Firstra Fastay Total $1,203 MXN
T Optional services -
ma el el
one Nur o
Mxss2 " Number -
Total $0 MXN
TUA -

G I accept the use of my personal data aqd the storage of all the passengers
information for operational use according to the Privacy Notice Airport use fee

I want to receive the best promotions and discounts from Volaris and |
declare 1 am 18 years old or older. Total $830 MXN

- $2,033 -
Continue to Payment

Your Volaris eWallet
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8. Select the payment method "Use INVEX eCredit".

voloris + English / $ MXN =

Select your payment method

Payment methods ?X:gaﬂf(wwx ECERtanoN Use INVEX eCredit Air fare VAT S167 MXN
Use it before it expires!
ES Debit/ credit card Total $1,203 MXN
@ Payincash Enter your card details Optional services -
e
rd Num = C\
B Paypal e e 2
4 More options [:) Pay with an additional card Total $0MxXN
TUA -
TuAl
Protect your trip from unexpected
expenseys' P ped Total $830 MXN
For only $198 MXN per person.
Total $2,033 MXN

D Yes, | want to protect my trip for $198
MXN

9. You will see the total amount available in the wallet, which you can apply
to this reservation. If you prefer to apply a lesser amount or keep it the
same, manually edit "Amount to pay with your INVEX eCredit". The
option to pay by credit card will appear below if the total cost needs to
be supplemented with a second payment method.

volaris 4 Engieh /S MXN =

discount{PM3DUN)

Select your payment method

- $829 MXN

Payment methods Balance of your INVEX electronic wallet: $440 MXN -

5 Devit/ credit card Total flight costs $2033 MxN Total $1,203 MXN
@ Payincash Amount to pay with your INVEX eCredit 4440 MXN Apply Optional services -

P PayPal Total payable by credit or debit card $1593 MxN
Total $0MXN

+ More options
TUA -
Enter your card details TUA

o Total $830 MXN

er -
Total $2,033 mxn

Your Volaris eWallet
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10. Fill out the necessary details.

volaris Engish/ SMXN =

discount{PM3DUN)
illing i i Promo
Payment methods Billing information Pomo

= [:] Use Primary Customer's information
Debit / credit card

& Payin cash ) Total $1,203 MXN

and Number Optional services -
P PayPal
=+ More options Mexico ar Aé}ascalientez e
Total $0MXN
TUA -
Email L,
Total $830 MXN
.
Volarls " English / § MXN »
discount{PM3DUN)
. Promo _s820 M
Payment methods Protect your trip from unexpected s Sz
expenses!

B3 Debit / credit card For only $198 MXN per person.

2 Payincash Total $1,203 MXN

Optional services =

B Paypal

[ Yes. 1 want to protect my trip for $198
M

Service provided by Aa Aczizzance

4+ More options

No, | don't want to protect my purchase of Total $0MXN
$2,033 MXN | understand that | am
responsible of any expenses unrelated to TUA =

Volaris that might come up in my trip.

X Total $830 MXN
D 1 agree to the Terms & Conditions, Contract of Carriage, and the services

shown in the breakdown of my purchase are those that | request.

~ Total $2,033 MXN

Pay my trip o/

Your Volaris eWallet
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11.Click "Pay my trip” to confirm your purchase and get the reservation
code. You're all set for your trip!

volaris * Englich / $ MXN + O aME

© Fight= e © == vt @ CutomePayment sevee @ Confirmation

Thanks for flying with volaris!

Your reservation has been successfully completed
You can modify your reservation in My Trips here

@ Reservation code
C7IFXC

Departure: August 31, 2022
Return: August 31, 2022

Roundtrip
MEX - CUN

Your Volaris eWallet
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Your Volaris INVEX eWallet

Here is a recap on how to check your balance or purchase a plane ticket with your
Volaris eWallet:

1. Go to volaris.com and log in at the top right with the username and password
used to register the card.

2. Check the amount available in your Volaris eWallet after signing in at the top
right of the page.

3. Start your ticket purchase by selecting your origin, destination, travel date, and
number of passengers.

4. Select the fare type (Basic, Classic, Plus). If you have an active v.club
membership or you are a Volaris INVEX 2.0 card holder, which has the
Individual v.club membership benefit, you may select that fare.

5. Once the flight is selected, you may add 22 Ib extra for your carry-on baggage,
checked baggage, and the combos that best meet your needs.

Remember that if you pay for more than half of your reservation with your
Volaris INVEX eWallet or with your Volaris INVEX Card, you get exclusive
baggage benefits. Volaris INVEX baggage benefits cannot be combined with
fare benefits. For more information, visit our Volaris INVEX Credit Cards
section.

With Vuela Basic
» Cards 0, 1 and 2: 1 checked bag of 55 lbs

With Vuela Classic
» Cards 0, 1 and 2: 1 checked bag of 55 lbs

With Vuela Plus
» Card 0: 1 checked bag of 55 lbs
= Cards 1 and 2: 1 checked bag of 77 lbs

Your Volaris eWallet
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6. Select your preferred seat.

7. The customer details will be pre-filled with the card owner's information. If you
choose a Basic, Classic, or Plus fare, the details may be edited. If you select a
v.club fare, the details will be locked and cannot be edited, as membership
only applies to the owner for Volaris INVEX 2.0 card holders.

8. Select the payment method "Use INVEX eCredit".

9. You will see the total amount available in the wallet, which you can apply to
this reservation. If you prefer to apply a lesser amount or keep it the same,
manually edit "Amount to pay with your INVEX eCredit". The option to pay by
credit card will appear below if the total cost needs to be supplemented with a
second payment method.

10. Fill out the necessary details.

11.Click “Pay my trip” to confirm your purchase and get the reservation code.
You're all set for your trip!

Your Volaris eWallet




