
How to redeem your altitude Points

1.

Sign in


Go to volaris.com and sign in

from the altitude section.



*If you’re an INVEX customer, use the same email 
associated with your INVEX NOW app.

2.
 Book and fill out 
your details


Choose your destination and 
complete the required information.



*If you’re an INVEX customer, make sure your name 
matches exactly as it appears on your Volaris INVEX Card.

3.

Choose your 
payment method


On the payment screen,

select altitude.

4.
Use your altitude 
Points


Choose how many 

altitude Points you want to use 
toward your booking.  

*If you're an INVEX customer, your name must match 
exactly as it appears on your Volaris INVEX Card.

If you’re an INVEX 
customer:


To have your free baggage benefit 
(carry-on and checked baggage up 
to 25 kg) included in your booking, 
pay using altitude Points + your 
Volaris INVEX Card.

All set! Pack your bags and get 
ready to fly with altitude.
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