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How do | get started
with altitude?

1 Go to volaris.com and sign in
® from the altitude section.

2 A window will appear asking you
® to create a new password.

*If you’re an INVEX customer, use the same

email associated with your INVEX NOW app. Update your password
a9
s d Itlt Ude To keep using your account and your altitude benefits,

you need to change your password.

a Login | Register

When you continue, we'll send a code to your email.

Update password

You'll receive a temporary code by Ent d twice. It
email. Enter it in the Code field to 4. nter your new password twice.

verify it and continue. e e s

° 8 characters
to 16 characters

New password

° One uppercase 2
Update your password letter i New password «
) ° One lowercase
Enter the code we sent to tes***@yopmail.com and rrer
create your new password. ° One number Confirm new password o

° One symbol

Verification code

Password updated X

5 Click'Save new password' and

PY you’re all set. You can now sign in. You're all set. You can now log in with your new
password.

To access altitude, sign in with your email
and new password, then click your name
in the upper-right corner.

1 In the upper-right corner, 2 Select
® click your name. ® My profile.

8 My Trips O Flight Status £ EN|$USD & CAROLINA =

Hi, CAROLINA

#= Togetherwe fly, Mexico! #2 Score a goal on your next adventure! @

You have a Web Miembro

Do you want to get lower prices? Get your
membership v.club

My profile

wahy Departure Return ™ Passengers
= Tue, Jun 16, 2026 E Fri, Jun 19, 2026 - 1 Adult

omo code: VOLH50 » ( Flight + Hotel [3- ) Search flights "=

K

My trips

volaris + L EN|$USD 2 CAROLINA
M 1 Q 1
3 Finally, select the 'altitude' tab.
® O My profie altitude
ﬁ o~ You have O points available
i y trips
B sitieud Points Activity
altitude
Date Flight / Description Reservation Transaction type Points
B3 Payment methods Jun 16, 2026 Enrollment
There you can check your
° ° . @ Electronic vouchers Feb 09, 2026 Erivallivit
altitude Points earnings and e
o 3 3 Log out
re d e m pt I O n a Ct I V I ty, S e e yo u r :oints ar:calc:llalted without taxes and will be activated after your flight. The value applied will depend on the program conditions in effect. See
erms and conditions
available balance, and sign out. S

&« Cancel altitude account
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