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National routes 

  Moment Sales channel Price 

Baggage 

First checked baggage 

Booking All 
LS up to $1,301 MXN 
HS up to $1,301 MXN 

Pre-flight All 
LS up to $1,600 MXN 
HS up to $1,600 MXN 

Airport and boarding gate Airport 
LS up to $1,600 MXN 
HS up to $1,600 MXN 

Extra checked baggage 

Booking All 
LS up to $1,500 MXN 
HS up to $1,560 MXN 

Pre-flight All 
LS up to $1,800 MXN 
HS up to $1,800 MXN 

Airport and boarding gate Airport 
LS up to $1,800 MXN 
HS up to $1,800 MXN 

Carry on (only Zero Fare) 

Booking All 
LS up to $1,100 MXN 
HS up to $1,100 MXN 

Pre-flight All 
LS up to $1,200 MXN 
HS up to $1,200 MXN 

Airport and boarding gate Boarding gate 
LS up to $1,200 MXN 
HS up to $1,200 MXN 

Excess baggage (checked baggage of 26 
to 35 kg) 

Airport and boarding gate Airport 
LS up to $1,000 MXN 
HS up to $1,000 MXN 

Excess baggage (checked baggage of 36 
to 45 kg) 

Airport and boarding gate Airport 
LS up to $1,800 MXN 
HS up to $2,000 MXN 

Sports equipment (max. 25 kg and no 
more than 250 cm in total) 

Booking Call Center 
LS up to $1,300 MXN 
HS up to $1,300 MXN 

Pre-flight All 
LS up to $1,300 MXN 
HS up to $1,500 MXN 

Airport and boarding gate Airport 
LS up to $1,800 MXN 
HS up to $2,000 MXN 

Combos 
Business Combo Booking Web and Call Center 

LS up to $699 MXN 
HS up to $699 MXN 

More Speed Combo Booking All Up to $240 MXN 
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Booking Airport Up to $250 MXN 

Baby Combo 
Booking All Up to $499 MXN 

Booking Airport Up to $700 MXN 

Seats 

First row seat 

Booking All Up to $421 MXN 

Pre-flight All Up to $421 MXN 

Airport Airport Up to $600 MXN 

Quick seat (rows 2 to 5) 

Booking All Up to $312 MXN 

Pre-flight All Up to $312 MXN 

Airport Airport Up to $500 MXN 

Extra space seat (emergency exit seat) 

Booking All Up to $351 MXN 

Pre-flight All Up to $351 MXN 

Airport Airport Up to $500 MXN 

Front seats (sixth row up to the last 
row before the first emergency exit) 

Booking Web Up to $240 MXN 

Booking Call Center Up to $240 MXN 

Pre-flight Web Up to $240 MXN 

Pre-flight Call Center Up to $240 MXN 

Airport Airport Up to $450 MXN 

Regular seat (first back section) 

Booking Web Up to $210 MXN 

Booking Call Center Up to $210 MXN 

Pre-flight Web Up to $210 MXN 

Pre-flight Call Center Up to $210 MXN 

Airport Airport Up to $400 MXN 

Back seat (second back section) 

Booking Web Up to $187 MXN 

Booking Call Center Up to $187 MXN 

Pre-flight Web Up to $187 MXN 

Pre-flight Call Center Up to $187 MXN 

Airport Airport Up to $350 MXN 

Flexibility 

Itinerary change (more than 15 days 
before flight departure time Plus fare 
difference) 

Pre-flight All $850 MXN 

Airport Airport $850 MXN 

Pre-flight All $1,100 MXN 
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Itinerary change (less than 15 days 
before flight departure time Plus fare 
difference) 

Airport Airport $1,100 MXN 

Name change 
Pre-flight Call Center $1,100 MXN 

Pre-flight Web Up to $1,100 MXN 

Flexibility Combo Booking All Up to $999 MXN 

Volaris backup for travel 
Booking Web Up to $135 MXN 

Pre-flight Web Up to $195 MXN 

Volaris backup for baggage 
Booking Web Up to $204 MXN 

Pre-flight Web Up to $255 MXN 

Volaris backup for pets 
Booking Web Up to $350 MXN 

Pre-flight Web Up to $350 MXN 

Payment forms 

Hold my fare (pay your flight up to 72 
hours after you book it) 

Booking All Up to $139 MXN 

3rd party payment Booking All Up to $149 MXN 

Deferred payment (3 months). Defer 
your booking to 3 months. Available 
only for purchases in MXN 

Booking All 9.30% 

Deferred payment (5 months). Defer 
your booking to 5 months. Available 
only for purchases in MXN 

Booking All 11.50% 

Deferred payment (6 months). Defer 
your booking to 6 months. Available 
only for purchases in MXN 

Booking All 13.70% 

Deferred payment (9 months). Defer 
your booking to 9 months. Available 
only for purchases in MXN 

Booking All 17.80% 

Deferred payment (10 months). Defer 
your booking to 10 months. Available 
only for purchases in MXN 

Booking All 15.40% 

Deferred payment (12 months). Defer 
your booking to 12 months. Available 
only for purchases in MXN 

Booking All 18.20% 
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Deferred payment (13 months). Defer 
your booking to 13 months. Available 
only for purchases in MXN 

Booking All 15.40% 

Deferred payment (18 months). Defer 
your booking to 18 months. Available 
only for purchases in MXN 

Booking All 18.20% 

Memberships 

v.club Individual monthly recurring 
charge 

Booking Web $45 MXN 

v.club Duo monthly recurring charge Booking Web $69 MXN 

v.club Friends & Family monthly 
recurring charge 

Booking Web $219 MXN 

v.club Individual annual recurring 
charge 

Booking Web $449 MXN 

v.club Duo annual recurring charge Booking Web $749 MXN 

v.club Friends and Family annual 
recurring charge 

Booking Web $1,849 MXN 

v.club upgrade (Individual to Friends & 
Family) 

Booking Web $1,449 MXN 

v.club upgrade (Individual to Duo) Booking Web $299 MXN 

v.club upgrade (Duo to Friends & 
Family) 

Booking Web $1,199 MXN 

Additional Services 

Pet in belly 
Booking All 

LS up to $1,750 MXN 
HS up to $1,750 MXN 

Airport Airport 
LS up to $1,750 MXN 
HS up to $1,750 MXN 

Pet on board 
Booking All 

LS up to $1,650 MXN 
HS up to $1,900 MXN 

Airport Airport 
LS up to $1,650 MXN 
HS up to $1,900 MXN 

Volaris is with me 

Booking Web $669 MXN 

Booking Call Center $669 MXN 

Pre-flight Web $669 MXN 

Pre-flight Call Center $669 MXN 

Airport Airport $1,000 MXN 
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Personal attention 

Booking All $30 MXN 

Pre-flight All $30 MXN 

Airport Airport $150 MXN 

Business fast pass 

Booking All $9.99 USD 

Pre-flight All $9.99 USD 

Airport Airport $9.99 USD 

Terminal Cross Border Xpress (CBX) 

Booking All $16 USD 

Pre-flight All $16 USD 

Airport Airport $16 USD 

For a clean sky (Cielito Limpio) 
(Complete) Short route 0-500 mi 

Booking All $22 MXN 

Pre-flight All $22 MXN 

Airport All $22 MXN 

For a clean sky (Cielito Limpio) 
(Complete) Short route 500-1000 mi 

Booking All $32 MXN 

Pre-flight All $32 MXN 

Airport All $32 MXN 

For a clean sky (Cielito Limpio) 
(Complete) Short route >1000 mi 

Booking All $42 MXN 

Pre-flight All $42 MXN 

Airport All $42 MXN 

For a clean sky (Cielito Limpio) 
(Complete) Partial 

Booking All $22 MXN 

Pre-flight All $22 MXN 

Airport All $22 MXN 

SMS notification 
Booking All $30 MXN 

Booking Airport $30 MXN 

Firearms (ARPEL) Airport Airport 
LS $2,000 MXN 
HS $2,500 MXN 

 

International routes MEX-USA, MEX-CAM, USA-CAM, MEX-SAM, USA-SAM 

  Moment Sales channel Price 

Baggage First checked baggage 

Booking – All routes except Central 
America – USA and USA - Central 
America, MEX - Central America and 
Central America – MEX, South 

All 
LS up to $120 USD 
HS up to $120 USD 
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America – USA and USA – South 
America, MEX – South America and 
South America – MEX 

Booking – Only routes between 
Central America – USA and USA – 
Central America, South America – 
USA, USA – South America 

All 
LS up to $126 USD 
HS up to $126 USD 

Booking – Only routes between MEX 
– Central America and Central 
America – MEX, MEX – South 
America and South America – MEX  

All 
LS up to $78 USD 
HS up to $78 USD 

Pre-flight – All routes except Central 
America – USA and USA - Central 
America, MEX - Central America and 
Central America – MEX, South 
America – USA and USA – South 
America, MEX – South America and 
South America – MEX 

All 
LS up to $150 USD 
HS up to $150 USD 

Pre-flight – Only routes between 
Central America – USA and USA – 
Central America, South America – 
USA, USA – South America 

All 
LS up to $143 USD 
HS up to $143 USD 

Pre-flight – Only routes between 
MEX – Central America and Central 
America – MEX, MEX – South 
America and South America – MEX  

All 
LS up to $110 USD 
HS up to $110 USD 

Airport – All routes except Central 
America – USA and USA - Central 
America, MEX - Central America and 
Central America – MEX, South 
America – USA and USA – South 
America, MEX – South America and 
South America – MEX 

Airport and boarding 
gate 

LS up to $170 USD 
HS up to $170 USD 
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Airport – Only routes between 
Central America – USA and USA – 
Central America, South America – 
USA, USA – South America 

Airport and boarding 
gate 

LS up to $250 USD 
HS up to $250 USD 

Airport – Only routes between MEX 
– Central America and Central 
America – MEX, MEX – South 
America and South America – MEX  

Airport and boarding 
gate 

LS up to $130 USD 
HS up to $130 USD 

Extra checked baggage 

Booking – All routes except Central 
America – USA and USA - Central 
America, MEX - Central America and 
Central America – MEX, South 
America – USA and USA – South 
America, MEX – South America and 
South America – MEX 

All 
LS up to $143 USD 
HS up to $143 USD 

Booking – Only routes between 
Central America – USA and USA – 
Central America, South America – 
USA, USA – South America 

All 
LS up to $264 USD 
HS up to $264 USD 

Booking – Only routes between MEX 
– Central America and Central 
America – MEX, MEX – South 
America and South America – MEX  

All 
LS up to $204 USD 
HS up to $204 USD 

Pre-flight – All routes except Central 
America – USA and USA - Central 
America, MEX - Central America and 
Central America – MEX, South 
America – USA and USA – South 
America, MEX – South America and 
South America – MEX 

All 
LS up to $169 USD 
HS up to $169 USD 

Pre-flight – Only routes between 
Central America – USA and USA – 
Central America, South America – 
USA, USA – South America 

All 
LS up to $350.99 USD 
HS up to $350.99 USD 
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Pre-flight – Only routes between 
MEX – Central America and Central 
America – MEX, MEX – South 
America and South America – MEX  

All 
LS up to $220.99 USD 
HS up to $220.99 USD 

Airport – All routes except Central 
America – USA and USA - Central 
America, MEX - Central America and 
Central America – MEX, South 
America – USA and USA – South 
America, MEX – South America and 
South America – MEX 

Airport and boarding 
gate 

LS up to $200 USD 
HS up to $200 USD 

Airport – Only routes between 
Central America – USA and USA – 
Central America, South America – 
USA, USA – South America 

Airport and boarding 
gate 

LS up to $300 USD 
HS up to $300 USD 

Airport – Only routes between MEX 
– Central America and Central 
America – MEX, MEX – South 
America and South America – MEX  

Airport and boarding 
gate 

LS up to $300 USD 
HS up to $300 USD 

Carry on (only Zero fare) 

Booking All 
LS up to $100 USD 
HS up to $100 USD 

Pre-flight All 
LS up to $140 USD 
HS up to $140 USD 

Airport Airport 
LS up to $140 USD 
HS up to $140 USD 

Airport Boarding gate 
LS up to $140 USD 
HS up to $140 USD 

Excess baggage (checked baggage of 26 
to 35 kg) 

Airport 
Airport and boarding 
gate 

LS up to $150 USD 
HS up to $150 USD 

Excess baggage (checked baggage of 36 
to 45 kg) 

Airport 
Airport and boarding 
gate 

LS up to $220 USD 
HS up to $220 USD 

Sports equipment (max. 25 kg and no 
more than 250 cm in total) 

Booking Call Center 
LS up to $170 USD 
HS up to $170 USD 

Pre-flight All LS up to $170 USD 



9 
 

HS up to $170 USD 

Airport 
Airport and boarding 
gate 

LS up to $200 USD 
HS up to $210 USD 

Combos 

More Baggage Combo 
Booking All 

LS up to $322 USD 
HS up to $322 USD 

Booking Airport 
LS up to $322 USD 
HS up to $450 USD 

Business Combo Booking Web and Call Center 
LS up to $75.99 USD 
HS up to $75.99 USD 

More Speed Combo 
Booking All Up to $22 USD 

Booking Airport Up to $25 USD 

Baby Combo 
Booking All Up to $49.99 USD 

Booking All Up to $70 USD 

Seats 

First row seat 

Booking All Up to $63 USD 

Pre-flight All Up to $63 USD 

Airport Airport Up to $63 USD 

Quick seat (rows 2 to 5) 

Booking All Up to $60 USD 

Pre-flight All Up to $60 USD 

Airport Airport Up to $60 USD 

Extra space seat (Emergency exit seat) 

Booking All Up to $50 USD 

Pre-flight All Up to $50 USD 

Airport Airport Up to $50 USD 

Front seats (sixth row up to the last row 
before the first emergency exit) 

Booking Web Up to $45 USD 

Booking Call Center Up to $45 USD 

Pre-flight Web Up to $45 USD 

Pre-flight Call Center Up to $45 USD 

Airport Airport Up to $45 USD 

Regular seat (First back section) 

Booking Web Up to $40 USD 

Booking Call Center Up to $40 USD 

Pre-flight Web Up to $40 USD 

Pre-flight Call Center Up to $40 USD 
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Airport Airport Up to $40 USD 

Back seat (Second back section) 

Booking Web Up to $35 USD 

Booking Call Center Up to $35 USD 

Pre-flight Web Up to $35 USD 

Pre-flight Call Center Up to $35 USD 

Airport Airport Up to $35 USD 

Flexibility 

Itinerary change (more than 15 days 
before flight departure time Plus fare 
difference) 

Pre-flight All $85 USD 

Airport Airport $85 USD 

Itinerary change (less than 15 days 
before flight departure time Plus fare 
difference) 

Pre-flight All $110 USD 

Airport Airport $110 USD 

Name change 
Pre-flight Call Center $110 USD 

Pre-flight Web Up to $110 USD 

Flexibility Combo Booking All Up to $99.99 USD 

Volaris backup for travel 
Booking Web Up to $22 USD 

Pre-flight Web Up to $27 USD 

Volaris backup for baggage 
Booking Web Up to $26 USD 

Pre-flight Web Up to $31 USD  

Volaris backup for pets 
Booking Web Up to $38 USD 

Pre-flight Web Up to $38 USD  

Payment forms 

Hold my fare (pay your flight up to 72 
hours after you book it) 

Booking All Up to $14.99 USD 

3rd party payment Booking All Up to $14.99 USD 

Deferred payment (3 months). Defer 
your booking to 3 months. Available 
only for purchases in MXN 

Booking All 9.30% 

Deferred payment (5 months). Defer 
your booking to 5 months. Available 
only for purchases in MXN 

Booking All 11.50% 
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Deferred payment (6 months). Defer 
your booking to 6 months. Available 
only for purchases in MXN 

Booking All 13.70% 

Deferred payment (9 months). Defer 
your booking to 9 months. Available 
only for purchases in MXN 

Booking All 17.80% 

Deferred payment (10 months). Defer 
your booking to 10 months. Available 
only for purchases in MXN 

Booking All 15.40% 

Deferred payment (12 months). Defer 
your booking to 12 months. Available 
only for purchases in MXN 

Booking All 18.20% 

Deferred payment (13 months). Defer 
your booking to 13 months. Available 
only for purchases in MXN 

Booking All 15.40% 

Deferred payment (18 months). Defer 
your booking to 18 months. Available 
only for purchases in MXN 

Booking All 18.20% 

Memberships 

v.club Individual monthly recurring 
charge 

Booking Web $6.99 USD 

v.club Duo monthly recurring charge Booking Web $9.99 USD 

v.club Friends & Family monthly 
recurring charge 

Booking Web $19.99 USD 

v.club Individual annual recurring 
charge 

Booking Web $44.99 USD 

v.club Duo annual recurring charge Booking Web $74.99 USD 

v.club Friends and Family annual 
recurring charge 

Booking Web $184.99 USD 

v.club upgrade (Individual to Friends & 
Family) 

Booking Web $144.99 USD 

v.club upgrade (Individual to Duo) Booking Web $29.99 USD 

v.club upgrade (Duo to Friends & 
Family) 

Booking Web $119.99 USD 
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Additional Services 

Pet in belly 
Booking All 

LS up to $190 USD 
HS up to $190 USD 

Airport Airport 
LS up to $190 USD 
HS up to $190 USD 

Pet on board 
Booking All 

LS up to $192 USD 
HS up to $192 USD 

Airport Airport 
LS up to $192 USD 
HS up to $192 USD 

Volaris is with me 

Booking Web Up to $80 USD 

Booking Call Center Up to $80 USD 

Pre-flight Web Up to $80 USD 

Pre-flight Call Center Up to $80 USD 

Airport Airport Up to $100 USD 

Personal attention 

Booking All $3.99 USD 

Pre-flight All $3.99 USD 

Airport Airport $15 USD 

Business fast pass 

Booking All $9.99 USD 

Pre-flight All $9.99 USD 

Airport Airport $9.99 USD 

Terminal Cross Border Xpress (CBX) 

Booking All $16 USD 

Pre-flight All $16 USD 

Airport Airport $20 USD 

For a clean sky (Cielito Limpio) 
(Complete) Short route 0-500 mi 

Booking All $1.5 USD 

Pre-flight All $1.5 USD 

Airport All $1.5 USD 

For a clean sky (Cielito Limpio) 
(Complete) Short route 500-1000 mi 

Booking All $2 USD 

Pre-flight All $2 USD 

Airport All $2 USD 

For a clean sky (Cielito Limpio) 
(Complete) Short route >1000 mi 

Booking All $2.5 USD 

Pre-flight All $2.5 USD 

Airport All $2.5 USD 
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For a clean sky (Cielito Limpio) 
(Complete) Partial 

Booking All $2 USD 

Pre-flight All $2 USD 

Airport All $2 USD 

SMS notification 
Booking All $3 USD 

Booking Airport $3 USD 

 

International routes IntraCAM, SAM-CAM 

  Moment Sales channel Price 

Baggage 

First checked baggage 

Booking All 
LS up to $48 USD 
HS up to $48 USD 

Pre-flight All 
LS up to $73 USD 
HS up to $73 USD 

Airport Airport 
LS up to $110 USD 
HS up to $130 USD 

Extra checked baggage 

Booking  All 
LS up to $204 USD 
HS up to $204 USD 

Pre-flight All 
LS up to $204 USD 
HS up to $204 USD 

Airport  Airport 
LS up to $300 USD 
HS up to $300 USD 

Carry on (only Zero fare) 

Booking All 
LS up to $47 USD 
HS up to $47 USD 

Pre-flight All 
LS up to $104 USD 
HS up to $104 USD 

Airport Airport 
LS up to $104 USD 
HS up to $104 USD 

Airport Boarding gate 
LS up to $104 USD 
HS up to $104 USD  

Excess baggage (checked baggage of 26 
to 35 kg) 

Airport 
Airport and boarding 
gate 

LS up to $100 USD 
HS up to $100 USD 

Excess baggage (checked baggage of 36 
to 45 kg) 

Airport 
Airport and boarding 
gate 

LS up to $180 USD 
HS up to $200 USD 
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Sports equipment (max. 25 kg and no 
more than 250 cm in total) 

Booking Call Center 
LS up to $100 USD 
HS up to $100 USD 

Pre-flight All 
LS up to $100 USD 
HS up to $100 USD 

Airport 
Airport and boarding 
gate 

LS up to $120 USD 
HS up to $120 USD 

Combos 

More Baggage Combo 
Booking All 

LS up to $196 USD 
HS up to $196 USD 

Booking Airport 
LS up to $196 USD 
HS up to $250 USD 

Business Combo Booking Web and Call Center 
LS up to $69.99 USD 
HS up to $75.99 USD 

More Speed Combo 
Booking All Up to $22 USD 

Booking Airport Up to $25 USD 

Baby Combo 
Booking All Up to $49.99 USD 

Booking All Up to $70 USD 

Seats 

First row seat 

Booking All Up to $33 USD 

Pre-flight All Up to $33 USD 

Airport Airport Up to $50 USD 

Quick seat (rows 2 to 5) 

Booking All Up to $26 USD 

Pre-flight All Up to $26 USD 

Airport Airport Up to $50 USD 

Extra space seat (Emergency exit seat) 

Booking All Up to $29 USD 

Pre-flight All Up to $29 USD 

Airport Airport Up to $40 USD 

Front seats (sixth row up to the last row 
before the first emergency exit) 

Booking Web Up to $24 USD 

Booking Call Center Up to $24 USD 

Pre-flight Web Up to $24 USD 

Pre-flight Call Center Up to $24 USD 

Airport Airport Up to $40 USD 

Regular seat (First back section) Booking Web Up to $23 USD 
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Booking Call Center Up to $23 USD 

Pre-flight Web Up to $23 USD 

Pre-flight Call Center Up to $23 USD 

Airport Airport Up to $35 USD 

Back seat (Second back section) 

Booking Web Up to $21 USD 

Booking Call Center Up to $21 USD 

Pre-flight Web Up to $21 USD 

Pre-flight Call Center Up to $21 USD 

Airport Airport Up to $30 USD 

Flexibility 

Itinerary change (more than 15 days 
before flight departure time Plus fare 
difference) 

Pre-flight All $85 USD 

Airport Airport $85 USD 

Itinerary change (less than 15 days 
before flight departure time Plus fare 
difference) 

Pre-flight All $110 USD 

Airport Airport $110 USD 

Name change 
Pre-flight Call Center $110 USD 

Pre-flight Web Up to $110 USD 

Flexibility Combo Booking All Up to $99.99 USD 

Volaris backup for travel 
Booking Web Up to $22 USD 

Pre-flight Web Up to $27 USD 

Volaris backup for baggage 
Booking Web Up to $26 USD 

Pre-flight Web Up to $31 USD  

Volaris backup for pets 
Booking Web Up to $38 USD 

Pre-flight Web Up to $38 USD  

Payment forms 

Hold my fare (pay your flight up to 72 
hours after you book it) 

Booking All Up to $14.99 USD 

3rd party payment Booking All Up to $14.99 USD 

Deferred payment (3 months). Defer 
your booking to 3 months. Available 
only for purchases in MXN 

Booking All 9.30% 
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Deferred payment (5 months). Defer 
your booking to 5 months. Available 
only for purchases in MXN 

Booking All 11.50% 

Deferred payment (6 months). Defer 
your booking to 6 months. Available 
only for purchases in MXN 

Booking All 13.70% 

Deferred payment (9 months). Defer 
your booking to 9 months. Available 
only for purchases in MXN 

Booking All 17.80% 

Deferred payment (10 months). Defer 
your booking to 10 months. Available 
only for purchases in MXN 

Booking All 15.40% 

Deferred payment (12 months). Defer 
your booking to 12 months. Available 
only for purchases in MXN 

Booking All 18.20% 

Deferred payment (13 months). Defer 
your booking to 13 months. Available 
only for purchases in MXN 

Booking All 15.40% 

Deferred payment (18 months). Defer 
your booking to 18 months. Available 
only for purchases in MXN 

Booking All 18.20% 

Memberships 

v.club Individual monthly recurring 
charge 

Booking Web $6.99 USD 

v.club Duo monthly recurring charge Booking Web $9.99 USD 

v.club Friends & Family monthly 
recurring charge 

Booking Web $19.99 USD 

v.club Individual annual recurring 
charge 

Booking Web $44.99 USD 

v.club Duo annual recurring charge Booking Web $74.99 USD 

v.club Friends and Family annual 
recurring charge 

Booking Web $184.99 USD 

v.club upgrade (Individual to Friends & 
Family) 

Booking Web $139.99 USD 
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v.club upgrade (Individual to Duo) Booking Web $24.99 USD 

v.club upgrade (Duo to Friends & 
Family) 

Booking Web $119.99 USD 

Additional Services 

Pet in belly 
Booking All 

LS up to $190 USD 
HS up to $190 USD 

Airport Airport 
LS up to $190 USD 
HS up to $190 USD 

Pet on board 
Booking All 

LS up to $192 USD 
HS up to $192 USD 

Airport Airport 
LS up to $192 USD 
HS up to $192 USD 

Volaris is with me 

Booking Web Up to $80 USD 

Booking Call Center Up to $80 USD 

Pre-flight Web Up to $80 USD 

Pre-flight Call Center Up to $80 USD 

Airport Airport Up to $100 USD 

Personal attention 

Booking All $3.99 USD 

Pre-flight All $3.99 USD 

Airport Airport $15 USD 

Business fast pass 

Booking All $9.99 USD 

Pre-flight All $9.99 USD 

Airport Airport $9.99 USD 

Terminal Cross Border Xpress (CBX) 

Booking All $16 USD 

Pre-flight All $16 USD 

Airport Airport $20 USD 

For a clean sky (Cielito Limpio) 
(Complete) Short route 0-500 mi 

Booking All $1.5 USD 

Pre-flight All $1.5 USD 

Airport All $1.5 USD 

For a clean sky (Cielito Limpio) 
(Complete) Short route 500-1000 mi 

Booking All $2 USD 

Pre-flight All $2 USD 

Airport All $2 USD 
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For a clean sky (Cielito Limpio) 
(Complete) Short route >1000 mi 

Booking All $2.5 USD 

Pre-flight All $2.5 USD 

Airport All $2.5 USD 

For a clean sky (Cielito Limpio) 
(Complete) Partial 

Booking All $2 USD 

Pre-flight All $2 USD 

Airport All $2 USD 

SMS notification 
Booking All $3 USD 

Booking Airport $3 USD 

 

Additional Services 
for groups 
bookings 

More flexibility groups 
Booking only domestic flights in MX Groups Call Center $175 MXN** 

Booking all routes except MX Groups Call Center $15 USD** 

Name change 
Pre-flight only domestic flights in MX Groups Call Center $450 MXN** 

Pre-flight all routes except MX Groups Call Center $45 USD** 

Reduce group members anticipation 
Booking only domestic flights in MX Groups Call Center $200 MXN** 

Booking all routes except MX Groups Call Center $30 USD** 

Group members reduce fee 
Pre-flight only domestic flights in MX Groups Call Center $950 MXN** 

Pre-flight all routes except MX Groups Call Center $45 USD** 

Name submission Call Center 

When requesting assistance for 
name submission in Call Center for 
domestic flights in MX 

Groups Call Center $300 MXN** 

When requesting assistance for 
name submission in Call Center for 
all routes except in MX 

Groups Call Center $18 USD** 

 

LS: Low Season   

HS: High Season   

*Subject to changes and modifications without prior notice.   
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* The percentages shown in the "Payment methods" section correspond to the rates in purchases of deferred payments with credit card.   

**Prices may vary according to the current exchange rate.     


